
senior-lab
Co-creating solutions 

for and with seniors



Design thinking

Design Thinking is a user-centered and innovation-oriented method. Whatever the field of 

application, empathy, creativity, co-creation, iteration and the right to make mistakes are at the 

heart of this innovation methodology. This allows us to design innovative products and services 

for and with users.



Participatory methods

Create contexts to support the expression of needs and the emergence of new ideas



Workshop

World Health Organization - WHO

Decade of Healthy Ageing (2021–2030)

https://www.who.int/initiatives/decade-of-healthy-ageing

Wokshop :

Which are the best practices in healthcare for older 

adults in your country?
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Workshop (1h)

Which are the best practices in healthcare for older 

adults in your country?

1. Create 2-3 mixed groups

2. Icebreaker: Briefly introduce yourself (name, country, background)

3. Discussion: Discuss the main question together and share experiences from your country

4. Co-creation: Select 1-2 best practices that could inspire other countries and describe each 

one (write or draw your ideas on the flipchart)

5. Sharing: Each group presents its best practices to the other groups

Support questions for the discussion:

• What healthcare services are particularly successful for older adults?

• What innovative programmes or initiatives exist in your country (or could be developed)?

• How are seniors involved in healthcare decisions?

• What helps older adults stay healthy and social connected?



Group 1 Group 2



Group 3 Group 4



Group 5 Group 6



Thank you for your participation !
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